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Glossary 








Unit 1 — Working in Industry 


( a ii g iu ^ji mi \ j ) i 






Dialogues 1 




I work for a large multinational company. 


.t— ll U'lWll ovinia (J^ (J- 4 ^ (jjjj 


We manufacture car components for our 
car production plants in Europe. 


l_l q ) ql , _3 Clll )l_LuJI 


Thp rnmnjinv hfl<i onpratinn^ in nvpr fiftv 

± Ll\s \^\JL111JCIL1 y 11CI.l5 \J CILIVJIIl} 111 \J V ^1 111LV 


\ so uSI _a dil ilac. a£ uill , cA Aa. oj 


countries. 




We specialise in medium-sized 


JajjjjlaJI ^2>-2>JI Clll j dll-ilj-all ^ ( jj».<ij..-->Vl,a Lul 


generators. 




We export to Eastern Europe and the Far 
East. 


.(j L9J-"^J ^JJj' (3 J** ish ^ Vno VjjI 


The domestic market accounts for about 




40 per cent of our total sales. 


.<jK]| 


We have over sixty employees. 




We have about forty factory workers and 
technical people. 


^U^^IU ^j-^j (J-alc. 40 1^ 


The rest are admin and sales staff. 


.Clll » noil J ojby 1 jila J-a j»A ^LJI j 


Our workforce has grown a lot. 


] jaiS lip] (J-ajtll S j3 dbaj 


What's your annual turnover? 


?4j^qiuJ| ■ > ^*| 1Mj,fl ( x ?- =k J* La 


The original company was founded in 
1960. 


I960 flc AaL^Vl a£ jill i-,.«.«b 


What does IABS stand for? 


? IABS t-i j^Vl ^ La 






Dialogues 2 


2 cj) J 


I'm an apprentice. 


-t jjj-al]| dlaJ LI 


T Vinnp flip rnmnanv will tfiVp mp on an 

± llVJU^/ L11C- C^JlllUClliy Will LclIVC 111k/ \JLL ClJ Clll 


xj^^^^j^^^^ \ } 1**1 n ■ ^^^^J . J! J' 


engineer. 




W/hat rlnpQ vnnr inh invnlvp*^ 
v v iicil y \j u.i j \j u in v kjl v \s . 




I have to make sure our projects run 
smoothly. 


_4_uiLji 4jilSj jljj IjjiJjLaba (jl ^_ya jSljl (jl j 


I'm in charge of about twenty-five 
assembly workers. 


^_UL^j t LauC- ^ ^ t] a 'a-ui-a ul 


I have to liaise very closely with our 




inspectors. 




Who do you report to? 




Each team member is responsible for the 
quality of the goods we produce. 




We are multi-skilled so we can rotate 


_U]LaC.| i^jUuj (jl ^jlaLuij lil dll jUj-all jJAtla Lu] 


jobs. 


I'm on flexi-time. 
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I usually take two weeks off in the 
summer. 




Do you do overtime? 




I'm paid double-time if I work at 
weekends. 




We have a three-shift system. 


<J>aC. iJlL/lj al la} 111 J 


I'm on the early shift. 








Unit 2 - A tour of the workplace 








Dialogues 1 


1 CJ J ja. 


Park in the visitors' car park in front of 
the factory. 


.£_L^iaj1 ^Lai j| dll jLjjui l_fi3 j-a ^k l*1jjLuji (_ SSj] 


We used to be on an industrial estate on 
the outskirts of York 




We needed larger premises. 




We moved to this greenfield site last year. 




I'd like to show you the layout of the 
factory. 




The main production area - our machine 
hall - is situated next to it. 


l ijo\1 i ^Sj _ djLuSLail SJL^a . A wm'tjti ^UjVI Sol-U 


This is the main factory area. 


- AjjolU j )SI ^'u^i^ll Aiiaia ^^A a^A 


What's going on over there? 


? lilLlA / « ^sj ic'^t La 


They're setting up the machine for a new 
run. 




How long does that usually take? 


? ajlc lillj IftSjaluiJ ^jjJI SAaJI La 


The goods are being wrapped and loaded 
onto pallets. 


CllL^ala ^gic l,g,ll,aVlj £jL_*aJI <■ at'»*t ~*" 






Dialogues 2 


2 ^IJj* 


Would you like me to show you our new 
cleaning unit? 


? Up] 


What does the unit consist of? 


? oA^.jjl aiA <la La 


This is our newest machine. 


.LuLuSLa ^g& sJA 


What's the running speed of the machine? 


?4jj£La]| jl JJ.J 4£. jjji ^^A La 


If we're running at full capacity, it's 
160,000 tonnes per annum. 


J\ LpaLkj <i£La]| JiJij L& I jj 
160,000.^1 ^ 


The pulp falls from a box onto the first 
part of the paper machine. 




Most of the water is extracted. 


_<la <vLaJI ^->hir a > nl jaJJj 
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It then passes through a series of rollers. 


^ A,li nli li jilio JlJ^l ^ 


Is the factory fully-automated/ 


J-oM 4, ill 4, iSi,gi ^JJ^ ^.u^i-all 


OOIIIC Ol 111C WOIK lb Mill UOIlC IIld.IlUd.liy. 


^ UJ 0-JJ AJJ (^jMX-i) i\S^X, 1 (_J1 J J[ 


11 b a Udl-COUC bybLCIIl. 


*i \\ \\\ A \X\ *a \\\ 

< — i Q_i JLJJ1 al.^a i a>o 1 JA 






unix ,3 — i oois ana j^quipnieni 








Dialogues l 


1 L_)l J Ji. 


We've got very good workshop facilities. 




We do all our own servicing 


_Uj 5 >,-iKll Ail u^ill JLaci ^> jaj lijj 


Is there anything you don't do in-house? 




We send it out for maintenance 


4 il i. ^11 A 1, i ij.u 


It's actually more cost effective. 


.AiKjl! a_^U hL^ja] JSlljiA ,-J! jl! 


I need something to tighten it up. 


aJ^j ^ j\ ^\ 


No problem. 




Where can I find a spare hose? 




They're at the back of the stores, second 




shell up on the right-hand side. 




We don't have any in stock. 




How many do you need? 




The day after tomorrow. 


sill v.. 


wnat s it used tor/ 




It s a really useful piece of equipment. 








Dialogues 2 


2 tUl J 


Don't forget to update the inventory! 


J J j^JI S-ajla AjA^j ^ > ii n V 


Can you help me? 




I need to measure the length of this 




workbench. 


We're going to replace it. 


?4JI,'iniiilj j» jaj i_a 


Lets round it up to 3.50. 


3.50j> 


Could we increase it by about a third? 




We need a piece of wood 3.5 m long by 1 




m wide. 


3.5.'-^^ ' J" j^j ' J" 


Install it next Tuesday. 




Can you shorten this pipe? 




Can you take 15 mm off it? 


?^ 1 5 Ala ^JaSj J tSljSxJ JA 


What does it look like? 




It's oblong-shaped. 


(JiWi.i,^ JSjjj Ail 


It's made of metal. 
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Unit 4 - Suppliers and sub- 




contractors 








Dialogues 1 


1 Cjl J ja. 


We look for companies with a good track 
record. 


Ata. ci?-" 1 <— ^ CJSjJu j)C t : 'i^ n lii] 


We work to very low tolerance levels. 


Ja> 6 J j, Win O jliS dlLajAl tSij 


We've built up very good relationships 
with our suppliers. 


lli.ViMifl t Aa. e Aia. (JaC tillable liiii Ail 

* ** w * ** * 


There are about fifty names on our 


jjAj <Lajla j^fl LsjjiI 50 L>° ^° <^-j* 


approved supplier list. 


.LjJAi jjAaJA-all 


We tend to deal with three local 


_4jla-a (JliLS^^ tll^J (_J jil 


companies. 




At peak times we hire in casual workers. 


. J^Lj Oi&J* JLaC ^.Wmi (_U«JI ojjj <— lis ji 


We contract out certain services. 


.4 *m a diLaAa. ^gic Ailxli 


They always arrive within a couple of 
hours. 


. jjjoLui J^La. Lajb (Jj^aj Lill 


There's no call-out fee. It's all included in 


Sic u& aJj <ini<i LgJS Lg_jJ /ojLiJ)]| ^>J* ^ 


the annual service contract. 


_(_£jiuij| 4jl J 1 Slt\\ 


Our usual supplier has let us down. 


.aH*^]| UAjJtA« liliai A«3 


How soon can you deliver? 


? dlSj Jijii ^ 4x.LiaJI ^luij ji <n i Jxa 


I can deliver those by first thing tomorrow 


.AiJI ^li^a 1 g -aluii (ji SaJ i ni 


morning. 




There'll be an extra charge for special 

J 1 * 

delivery. 




I'll have to send them by courier. 


-( _ s cLui (JJ^jJa jc 1 g 11 i ii jj jl-ii^-ii l_S_ajoi 






Dialogues 2 


2 J* 


I'm not happy with their response time. 


.f is" 1 .'^ >" u "j el) 0 O^" ~) ^ 


I'd like to check the terms and conditions. 


^Jaj^ulllj J_»il]| _jl ji Jji 


It's due for renewal at the end of next 


_ (JjLa]| J^-iill is* CiP^i * -^-^-^ J* L)l^ 


month. 


Is it still under guarantee? 


? jLajJall dlaj dill jLa (Ja 


The guarantee's just run out. 


^gJc jl Ai^ill jjflil A*] 


We took out an extended warranty. 


.J jLi SAil tibuJa Uiai A*] 


It runs until next March. 


- (JjLa3l (jjijLa ^Jg-ui (_gAa. j a"i i in i_a_jjji 


We offer a replacement unit free of 


.<3jAj aAaj Lila-a j»A*j lii] 


charge. 




We recommend you take out an extended 


. (Jjlai oAal IjLajJa IjAalj ji ^^j^ajj lii] 


warranty. 




What does that include? 


4,'iAi>iii i_a (_ja1I Laj 
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Our engineers are on call 24 hours a day. 


m f jJI ^ <loLui 24 ' . I^ty i"lVl U jm.Vlg * uj^ *— * 


Are there any exclusions? 


?tld*LniJ J\ ^IUa Ja 


It's a very comprehensive warranty. 




Read through the small print. 




Our supplier has gone bust. 




Our insurance policy covers us against 


.1—431 j-aJl a^A J-La ^ 1 nHm (jAaUJl A jj 


ollU-dllUllo llJvC llllj. 








unit 3 — rsuiiuings ana 




Installations 








Dialogues 1 


1 ^IJj* 


I'm a bit concerned about this. 




What's the height clearance? 


?4£jjU A°L^\ ^UjJ jA La 


That's a good point. 


.a-lta. 4_ia3j 6 


When is the building work due to start? 


?<vLull JLaci <v^J JJ^all JC J-»JI jA La 


It'll take three weeks to demolish the old 
building and clear away the debris. 


jsj^all ^ IiaII j»J^J i iii Aj^Ij ^>-aVI jj»,"uin i_a_&jj: 


How long will the sub-contractors be on- 


(jJaLJI _&]jlLa LjjS AsJjJJ l_a_&jji ^^all SAa]| ^^A La 


site? 




About ten weeks in total if everything 
goes according to plan. 




We've taken on a civil engineer on a nine- 


_ 4 » i in 4ja* cja yA Ldia Lai.Vig ^ 1 WiVunj 


month temporary contract. 




We need to allocate responsibilities. 


_ dlLJ j^jjj-aJI ^liaj 


We've had a slight delay. 


\ \ y *\\ ( a *oLi Ij lA 


x-| T"^ 1* 1 1 j * 1 j 111 

We re working to a really tight schedule. 


*.l • t . If"* 1 

3ut3 Jaj»,j.^-i^ ^^-La j (JjAaJ LaSj (J-aJU till 


We're already over budget. 




We can still meet the deadline. 


. jjLaJI Jo j-aJI ^ (j' ^J^i"''"' LlljV 


Ine crew is on stand-by. 


1 II * » \ SI Ml 
(J .a if II it Uiiiflj J _^">- j-a ^aUaJI 


It must be ready on time. 


» II II « f * k 1 C -1 






Dialogues 2 


2 till J ja. 


The first phase of the project was finished 
three days ahead of schedule. 


,jaLjl Aj^laj Ia^c j-a 


We're on target to complete phase two. 


Aajlall 'll^.^j-a]! jLaJl j^l A <. uum jxuij Lul 


We're waiting for the safety inspector to 


J^"li nil ("ll <LaiLuJI ^jjik-a 1 iilaxJ ( _ g J^ jh"ni Luj 


give us the go-ahead to continue. 




Is the new stock system in operation? 


?c>«JI ^ jjLLJI ^Lkj Ja 


We trained on a dummy system. 


iJla ^Uaj ^Jc. LujJj Jal 


This is the live system. 


.(^SJS^II ^»Uaill jA liA 
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The program's going live on Monday. 




The new programs will operate in tandem. 


.3j3j| jj AijlaJ i— a jjui aJjAaJI g-al jJI 


That should give us time to iron out any 
little problems. 


3 l-i w«i JSLLa (JaJ tjSj lilli \ 'nl-i» 1 i_ijjaij 


How long will the system be down for? 




We'll be taking everything offline in 
about two hours' time. 


• L/.' -j/ • ^ *^ — ✓ 


It'll be down for a minimum of twelve 
hours. 


4,c-l am 


We ve allowed forty-eight hours to be on 
the safe side. 


.uul jpSI j-oM <^L^ 48 ^j-^ ^ 






unii o - ivi ill men since 








Dialogues l 


l <-»» J J* 


Someone has reported a fault. 


_ (JJaC. J J^.J jjc La >* ^Ll Ja] 


When was it serviced? 


? 4ajLL^a (JlbaJ ^^la 


It's usually very reliable. 


_oiujj 4alo .IcjaJ 6 .lie 


It's probably just a minor fault. 


l-ii.ui JJaC LaJj 


I'll have a look at it. 


.4-de ajlaj ^^ali i_a 


Each head lasts about 5, 000 copies or so. 


ja. -1*J ijll^lu^ (JjiI j J£ 

.lillj <> <_i La ji 3^_^ 5 5 000 


This model's designed for heavy use. 


<- Ws-all (J1^»"wuMl 4„a 1-a.i.r-i* ^aJ (JjJ_a-all li& 


They are complex machines. 


/o.la*-a CjljjSLa Lg_jJ 


We check this machine once a fortnight. 


-( jjo_jjjJ (JS Sjxi 4jj£LaJI a.i& (jrT\S'i I—Sjjoi 


There is a canvas belt at the end of the 
assembly line. 




I'd like to go over the list of jobs. 


. JLaeVl 3^ajli £a.l ji ji J ji 


We're planning to shut the line at midday 
on Wednesday. 


r 1.ijS/l .ji jgfc U^ll jM^-l LL^ilVil 


We might need to extend the shut by 
about six hours. 


.Cllelui <— Lji JI j^. (JpleVI o-i-a a-lLjj J] ^H^j .13 


We've got a full order book. 


.J"'"" ^Llia jj9.1 liul 


Is there any way you could speed things 
up? 


?eLuiVI Lj-j ^ (jl (J^y ^ij 3 J ^ILia Ja 






Dialogues 2 




There have been too many unplanned 
shutdowns. 


i 1 1 1 f it t J ^ ^ 

1 ^ 1 U U-v ^ If-- /s^j 1 iS jl Uf--I 1 1 W ^QJ 


We need to reduce our downtime. 




The maintenance team is fully stretched. 


.L$ J) 4jaUaJ (Jaju AjLu^all (JJ^ 


We need to establish routine maintenance 


^AaijJj^)!! 3jlj> ^ill ( _ nil > ill £-<-iaj ^jJI ^Ll20 
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procedures. 




It's a crucial part of our process. 


\ TnUr. ^ (jjiLui^k. <_£ jia. f. Jp. 4_jJ 


We clean it and flush it through. 


. (JS^IU t Jja. A.Liirij Aqhn Lu] 


We recalibrate the gauges weekly. 


9- judI (JS /wLiall CIiIjI^c S uLtx ,\\* \ Lul 


We can predict the lifespan of different 
components. 




We try to replace components before they 
fail or wear out. 


. J£Ijj ji (jiij jl (Jjs f.\ ja,YI jl JjL=>-j 


How often do you service the vans? 


Cli A-alalLall Ail u ^11 (J- 4 *-? j» J^J J-i*-a (^U 


We give them a basic service every 
10,000 km or so. 


AjjujLujI A_jl_u-a 1 ^ * 

.^j j*j J > jLS 10,000 


They get a lot of wear and tear. 


jc. ^jlill JSUllj ^^Lll j* tij^j 

-nWl J-i-'viVI 


We give the engines a major overhaul. 


.Cjl^j^ a\\ AlalS aj-aC #.|jL ^ jaj 


We strip down the engine and find the 
faulty component. 


jla*-all <v j^JI jo Cllaajj lilj^-all t-*KVl 


Once we have disconnected the unit we 

Ho a<i maTiv inVw wp ran 


** **1 "... »l V * t . t ** 


we iiidKe a note m me seivice lecoiu. 








unii / - i rouDiesiiootiiig 








Dialogues l 


1 •* i i 
l <_il J 


Johan hasn't turned up. 




Do we have anyone on stand-by? 




We're very short-staffed at the moment. 




Tommi can stand in for an hour. 




Have you checked the fuse box? 


? Cil jjjill jj.Vu^ c'u-^-n^ Ja 


The fuse had blown. 


.(jjia-i Jjjall 


Check the settings on the trip-switch 




What's wrong with the photocopier? 


? jLujS jail AjLuUH ^ La 


The toner has run out. 


Ujla (jfaJI) jjjjll iaj Jal 


The gears have seized up. 


lilj^jj Vj (_>ujjlll c'MiAill Jal 


^ T alii | • j -t , -i • j 

You 11 have to dismantle the unit. 


S^s. jll ^liSi n ? jaj jl A i\r. 


I think the valve is faulty. 


tl • 1 Tl 1 **•* 1 

.(Jia. Aj ^Laj^all jl ^iicl 


I couldn't regulate the pressure. 


t • . tl t. ." t " 1 vt 


The seal burst. 


_ j^ajj (—ijjjiill ^iLa 






Dialogues 2 




Do you know how to get rid of it? 




Why don't you call the Help Desk? 


?S^ftLuL«3l t-Jjla c-jlkj V liU 
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I might have the wrong version. 


.UaaJI £ jA I^A Lajj 


You'll have to upgrade. 




My screen is frozen. 


Ja La^*La ^"i*"uLuj 


Have you tried pressing the Escape key? 


^Escape 


You'll need to reboot your machine. 


1 jliiiu'j <*u£La]| <vlilal ^1 ^l*iaj 


When did you last take a backup? 


liL.}] La] j>Cj A ^ni (J- 4 *-* t"u** Sj^ dul£ ^^la 


I've been having problems getting onto 
the Internet. 




lilt/ IlllgllL DC UUWI1. 


/J ^ i uaj J u a \-aj| 


1 \i ni 7C"f"OTn \z (~^(^Y\Q Pf QOrlltl Ct 

IIIC bybLCIIl KCCpa ClaMllIlg. 


\ ^ * 11 Ck . . * _1 I** til 
( 1 1 11 , _3 j O 1 1 ill pi 1 11 






unii o — oaieiy in me worKpiace 








Dialogues l 


l < — al jl jai 


It's quite a hazardous environment. 


.Ajliil jJai. ja. IjlA 


You should put your ear plugs in. 


.liljil ^ji CjIjIjuJI ^i>i"i jji ( _ i-^j 


You mustn't smoke here. 


.LiA ^ji-Jj VI t . i>J 


You must wear goggles in that area. 


."Ukiall t*Xl3 ^ jLcVl Cjl jU*ij *|j*jj 4;k <_L^ 


Mind out! Don't get too close. 




Please be careful when you walk across 
the floor. 


t 4jjJajVI ( _ s Jc ( _ s juI»J La-ijo jiaJI ^^i. jj J^.jj 


It might be a bit slippery. 




There might be a fork-lift truck reversing 


^Jj L^aL^jI (Jji£«j 4j£_jj*i £3j 4 Wl ui lilLiA Lajj 


into the storage area. 


-t jjjiu]| Ailaia 


Some of you are already familiar with the 
safety procedures. 


.-LaiLuJI t ■ nil i ui (JxilU t_ ^ia (jiaxJI 


Make sure you know how to stop the 
machine. 


_<i£LaJl jj i_ *l£ iilj| ^j-a ^Sb 


Always check that all the safety guards 
are fitted correctly. 


<*jjjkj A^fLa Idlull CjLalj jl jx Lajb jSb 

A a \\ i .i 


If you don't, someone might have a bad 
accident. 


.La j .M ^jji JjjU. ^ (J*^ fJ 1^) 






Dialogues 2 


2 till il 


Some of the materials we use are highly- 


m! t"\ i'iV 1 aAjiuj 1 1? o,^* > n*i , Jill Jl c-aJl , )*-»■» I 


flammable. 


The fumes they give off can be very 
dangerous. 


."LlLiil ojlai. LpC ji^aJ ^gjll oji^Vl 


Could you just run through the evacuation 
procedure? 


? jlS-aJI «.iLi>.l dj| jiai. ^^Jt-a ^^.1 JJ (jl ^1*1^ ,aj (Ja 


When you hear the fire alarm, go to the 


l_Jjiil ^gJJ <ajl tfjoy^P-M jlijj O^J^ ^- 4JJ ^ LaAjc 
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nearest fire exit or fire escape. 




Always shut the fire doors to prevent the 
fire spreading. 




Raise the alarm by breaking the glass. 


el 2ai 11 Jxu£j jlijVI (jJJi JaLui 


You can try to put it out with a fire 




extinguisher. 




Your hand is bleeding. 


jjj lil.ll 


I'll get the first aid box. 




It really hurts. 


.4jl*Al 4-a]j-a Lgjj 


I'd better call the company doctor. 




I think he s hurt his back. 


i .. i .... i 


n 71 j. 1 1 1 Jo 

What shall we do? 


: AJxil jl (J-NJ La 


w c u. DGiiGi noi niovG nini. 


J ^- ' J ' 1 


T ' 1 1 (y t~Vi Ti vet" Qin v 

i ii get Liic iiisL-diucr. 


A \\ - \7 I f ** tl Al ■ , ,, \J 1 / A a A (— S*» , ,,1 / ft a , .< 
^ *\JJ 0 ^ ' ^JULXUJJ Z 1 *- SJ^l Q-« / g^- ■ 1 U Xll ^ 3 Q_UJ 






Unit 9 - Environmental matters 








Dialogues 1 


1 ^Ijj* 


Plastics aren't bio-degradable. 




They don't break down easily in the 


<inll , j <U oi? f!^"'"' V l-£-il 


environment. 




We make it into other products by melting 
it down. 




In what ways are they environmentally- 
friendly? 


? 4 lull fl j> JJC. (jjSj (J^jiall (_^L 


They are all phosphate-free. 




We use recycled fibre in our boxes. 




We've managed to reduce our energy 




consumption by about 15 per cent. 




We've invested in a heat recovery system. 




We don't use any fossil fuels. 




We're hoping to use energy from 
alternative sources. 
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Dialogues 2 


2 d\ J ja. 


How do you dispose of the waste in your 
factory? 




We have to send it to landfill. 




We're planning to build a new 






incineration plant next year. 






It's less harmful to the environment than 
landfill. 




Can you explain what it is exactly? 


?JajjJa]U till j "^H*^ ^ jijij ^ ^j^-Tun" Ja 


It's one of the main air pollutants. 




Factories don't emit it directly into the air. 




What damage does ozone do to the 


?<iull (jjjjVI 4 JfmJ j^>jJa]| jA La 


environment? 


It can cause smog, which can affect 
people's health. 






Are factories allowed to discharge waste 




water into the lake? 






It must be treated in an effluent treatment 






plant first. 




Has your company been affected much by 


y^-^aj^^ll jjjiil jail t _ iun; dijpU Ja 


government legislation? 






We've had to meet tough government 
standards. 




We've had to cut down the amount of 




solvents we use. 


What happens if you exceed the limits? 


?."ij.wll rOA ( ->"nJ-jVi I'll i^iKi I* 



